
 
 
 

Job Title: Account Manager, Partnerships  

Reports To: VP, Director of Marketing & Partnerships 

Location: Traverse City, MI (onsite/hybrid) 

About Traverse City Horse Shows 

Traverse City Horse Shows is one of North America’s premier equestrian competition 

destinations, hosting 13 weeks of recognized, world-class hunter, jumper, and equitation events 

each season. We deliver exceptional competitor, community and spectator experiences while 

building strong brand partnerships with leading companies across a variety of industries. 

Position Overview 

We are seeking a fun, dynamic, relationship-driven Account Manager to nurture and manage 

sponsor and partner relationships. This role ensures fulfillment of partnership benefits, delivers 

exceptional client service, and supports renewal and growth of revenue through our sponsor 

and partner program. The ideal candidate thrives in a fast-paced event environment, 

communicates with confidence, and is committed to creating value for partners and their 

brands. 

Key Responsibilities 

Client Service & Relationship Management 

• Serve as primary day-to-day contact for assigned partners and vendors, ensuring 

exceptional service and timely communication. 

• Develop tailored activation plans that maximize partner visibility and engagement with 

the equestrian community. 

• Support partner planning meetings, including agenda preparation, presentation 

materials, and strategic recommendations. 

• Collaborate with internal teams (Marketing, Operations, Hospitality) to execute 

partnership integrations seamlessly. 

• Assist in renewal conversations by identifying upsell opportunities and demonstrating 

partnership value. 

• Support sponsor-related event operations including VIP hospitality, partner activations, 

and on-site experiences. 

• Maintain CRM and fulfillment dashboards to ensure accurate data and reporting. 

• Represent Traverse City Horse Shows with professionalism and enthusiasm during all 

events. 

 



 
 
Key Responsibilities Continued 

Fulfillment & Event Integration 

• Manage the full lifecycle of sponsorship fulfillment including: 

o Partner with the director in updating and customizing sales materials 

o Contract development and delivery 

o Asset and branding collection 

o On-site hospitality scheduling and support 

o Digital, media, and promotional asset coordination 

o Oversee partner special events and onsite activations 

o Track fulfillment deliverables and ensure accuracy through regular reporting and 

recaps during and post-event 

o Create regular performance and highlight recaps 

o Initiate renewal process through to completion 

Qualifications 

• 2–4+ years of experience in account management, partnership activation, sports/event 

marketing, or related field. 

• Experience working with sponsors or brand partners—sports, entertainment, 

equestrian, or luxury markets preferred. 

• Highly organized, proactive, and detail-oriented with the ability to juggle multiple 

priorities during event season. 

• Strong interpersonal and communication skills with a passion for building relationships. 

• Ability to think creatively and strategically to help partners achieve KPIs and brand goals. 

• Comfortable working non-traditional hours during events (evenings, weekends). 

• Proficiency with CRM and project management tools; Microsoft Office Suite required. 

• Familiarity with equestrian sport is appreciated. 

What We Offer 

• A chance to help build the destination for equestrian sport—serving Olympians, 

amateurs, and global brands alike 

• Unique access to world-class athletes, community initiatives, and premium brand 

partners 

• Competitive salary: $55,000–$65,000, commensurate with experience 

• Benefits include seasonal housing or relocation support, in-season meals, and team 

perks 

• A collaborative, high-energy culture where ideas, growth, and initiative are valued and 

rewarded 



 
 

• To Apply: Please send your resume and a short cover letter to 

sponsors@traversecityhorseshows.com. 

 

• Use Subject Line: Let’s Build Something Together – Account Manager, Partners 
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